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 W
ebsite design and developm

ent
 C

ontent M
anagem

ent
 W

eb hosting
 O

nline application softw
are

 E
m

ail servers and online security

W
H

Y
 U

S
E

A
 m

aintenance agreem
ent w

ith n-w
ss w

ill give you
peace of m

ind and guarantee that you are given priority,
high quality care and service w

hen and w
here needed.

H
aving a m

aintenance agreem
ent m

eans that n-w
ss,

as your m
aintenance provider, w

ill have full responsibility
for all your netw

ork hardw
are, softw

are and security
issues. In fact, w

e w
ill act as your IT

 departm
ent and

help is alw
ays at hand. A

ll users w
ill have access to

support w
henever they need it and you can be sure

that your netw
ork is properly m

aintained and every
aspect of the netw

ork is looked after.

A
n agreed level of service is w

ritten into a S
ervice

C
ontract w

hich typically w
ill cover:

 P
rocurem

ent and installation of new
 netw

ork
devices or com

puters
 N

etw
ork upgrades and additions

 P
reventative m

easures to avoid physical disruption
of your com

puter netw
ork.

 M
onitoring servers and w

orkstations netw
ork

connectivity, speed and perform
ance.

 Internet connection availability across the netw
ork

 E
m

ail and E
xchange S

erver troubleshooting
 C

om
puter hardw

are fixes and repairs
 N

etw
ork security and netw

ork Intrusion detection
 S

ystem
 backup im

plem
entation and verification

 P
rotection from

 viral, Trojan, spyw
are or m

alw
are

infection
 R

em
ote m

onitoring and adm
inistration of the

servers and w
orkstations

 P
reventative on-site and off-site hardw

are and
softw

are m
aintenance on servers and w

orkstations
 O

n-site visit if fault cannot be rectified rem
otely or

via the telephone
W

e aim
 to rem

ove the headache of com
puter

m
aintenance and netw

ork m
anagem

ent from
 your

w
ork place. This w

ill allow
 all your w

orkers to concentrate
on their core business w

ithout w
orrying about the

com
puter netw

ork. W
ith an agreed m

onthly
m

aintenance fee equating to a fraction of em
ploying

IT
 staff, w

e guarantee that you w
ill benefit from

 a high
quality service from

 a highly professional team
 of

engineers w
ho w

ill be at your disposal w
henever and

w
herever you need them

.

A
s part of your IT

 support contract, as w
ell as the fast

response tim
es you w

ould expect, w
e also continue

to actively support you all the tim
e. W

e ensure that the
latest security updates are applied to your softw

are,
anti-virus program

m
es and firew

all. W
e do not believe

that it is enough to sit and w
ait for you to call us w

hen
you have problem

s. W
e w

ill aim
 to prevent failures in

your IT
 infrastructure before it ever happens.

              IC
T

 Ltd
S

uite 3-4
209 M

ain S
treet

G
ibraltar

Tel: (+350) 200 44599
F

ax: (+350) 200 44584

talktous@
n-w

ss.com
w

w
w

.n-w
ss.com
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Infrastucture
P

C
s &

 S
ervers

C
abling

M
ail S

ervers
D

atacentres
S

ecurity
P

oint of sale

Internet
W

eb D
esign

D
atabase

S
ite adm

in
D

om
ain nam

es
S

ite m
aintenance

W
ireless

W
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N
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E
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P
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P
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etry

P
R

O
D

U
C

T &
 S

E
R

V
IC

E



IN
T

R
O

D
U

C
IN

G
For nearly a decade now

, n-w
ss has been serving the

business com
m

unity and other organisations in G
ibraltar

for nearly a decade now
. A

n eye for detail, a global
perspective and a com

m
itm

ent to your satisfaction are
our key principles. O

ur team
 have a range of

com
plem

entary m
ulti-disciplinary skills w

hich are at
your disposal for any stage or aspect of your IT
requirem

ents. From
 consultancy through

im
plem

entation to support, m
aintenance and

procurem
ent. O

ur backoffice, the hidden side of our
com

pany, w
hich supports the frontline technicians and

engineers is just as im
portant and w

ell catered for.

IT
 C

H
A

LLE
N

G
E

S
A

s one of the leading providers of com
plete IT

 solutions
in G

ibraltar, w
e are here to help you resolve your

business’ IT
 challenges. W

hether you are looking for a
full solution or sim

ply w
anting to leverage your existing

IT
 investm

ents, n-w
ss is dedicated to developing and

supporting dynam
ic solutions specifically tailored to

m
eet your business needs.

G
ive users w

hat they need, w
ithout elevating costs.

G
ive them

 faster access to the best of enterprise
inform

ation and applications. P
rovide them

 w
ith the

latest tools to collaborate and w
ork in com

m
unities,

and the ability to w
ork anyw

here, at anytim
e. A

ll w
ithout

sacrificing security or productivity.

Lets face it, the reason w
e are in business is because

w
e thrive in dealing w

ith IT challenges, how
ever chances

are it isn’t yours.

Todays IT
 challenges include security, W

eb-enablem
ent

of business processes, and business inform
ation

m
anagem

ent. A
re these being appraised and dealt w

ith
proactively &

 professionally?

S
pecifically in the area of netw

orking, netw
ork security,

W
A

N
, w

ireless (W
A

N
 and LA

N
) projects are current

concerns. T
he m

ain hardw
are investm

ents include
server- and storage-related projects.

S
oftw

are project challenges exist in the areas of
business intelligence, data w

arehousing, security, W
eb

developm
ent, docum

ent m
anagem

ent and C
R

M
.

C
om

pliance requirem
ents, have becom

e yet another
challenge for S

M
B

s, providing opportunities to assess
IT

 infrastructure of your organisation w
ithin a structured

fram
ew

ork. S
uccessful businesses w

ill capitalise on
the need to address com

pliance dem
ands by im

proving
overall corporate perform

ance.

Total cost of ow
nership (T

C
O

) is an im
portant selection

criterion w
hen evaluating IT

 products for m
idsize

businesses. R
eturn on investm

ent and service quality
are also im

portant factors.

H
O

W
 W

E
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O
R

K
Value P

roposition:
 E

m
ploying and training staff, w

ith
the principal criterion of serving our custom

ers is our
value proposition to our clients. Trust is very im

portant
and underpins everything w

e do. Your expectations are
at the forefront of our m

inds at the tim
e of im

plem
enting

our IT
 services.

C
ost S

avings:
 W

hen clients use our IT
 S

ervices w
e

provide them
 w

ith a sm
all com

pany cost structure
w

hatever your size, thereby m
axim

ising savings to our
clients.

Q
uick Turnaround:

 O
ur average response tim

e to a
job requisition is second to none. W

e achieve this by
optim

ising individuals skills and real team
w

ork. W
e

have also identified key partners that specialise in niche
technology areas allow

ing us to bring their expertise
to the benefit of our clients.

R
esponsibility:

 n-w
ss w

ill alw
ays w

ork w
ith high m

oral
principle, honesty, and sincerity. E

ach m
em

ber of our
staff has clear responsibilities and ow

nership w
ithin a

team
, w

ith the client, project or system
.

S
uccess: Your success w

ill contribute to ours and so
it is inevitable that w

e strive to achieve a m
utually

beneficial relationship w
e highlighted above.

 IT
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E
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V
IC

E
S

A
t n-w

ss w
e are accustom

ed to dealing w
ith the w

ide
variety of day-to-day IT

 issues and im
plem

entation
challenges. F

low
ery language aside here is an indicative

list of specific services w
e undertake.

 P
lanning, im

plem
entation, configuration, installation

and m
aintenance of W

indow
s 2000/2003 based

netw
orks

 M
anagem

ent and A
dm

inistration of W
indow

s
2000/2003 based netw

orks 
 C

onfiguration, installation, m
aintenance and

troubleshooting A
ctive D

irectory, D
H

C
P. W

IN
S

 
 Installing, configuring and troubleshooting W

indow
s

2003 servers and clients 
 W

indow
s 2003 S

erver D
om

ain m
anagem

ent and
M

aintenance 
 H

ardw
are and softw

are supply and installation.
 H

ardw
are troubleshoot and repair.

 Installing, configuring and troubleshooting netw
ork

protocols such as T
C

P
/IP, N

A
T

 Installing, configuring and im
plem

entation of V
irtual

P
rivate N

etw
orks (V

P
N

s)
 P

lanning, building and m
anaging Local A

rea N
etw

orks
(LA

N
s), W

ide A
rea N

etw
orks (W

A
N

s)
 S

erver R
em

ote A
dm

inistration, M
anagem

ent and
M

aintenance
 S

etting up and m
anaging netw

ork backup, storage,
archiving devices

 Installation, configuration and troubleshooting
w

ireless netw
orks, A

ccess P
oints, A

D
S

L, D
S

L, C
able

M
odem

s and R
outers

 W
indow

s 2000/2003 netw
ork adm

inistration and
m

aintenance

 W
indow

s 2000/2003 netw
ork design and

im
plem

entation
 O

n site and off-site consultancy and service in
im

plem
enting,adm

inistering, supporting and
m

aintaining W
indow

s 2000 netw
orks.

 N
etw

ork Infrastructure D
esign and C

ontracted and
A

d-H
oc M

aintenance E
ngineer C

all-out S
ervices

 Installing, configuring, supporting W
indow

s
X

P
/2000/2003 S

erver, D
N

S
, D

H
C

P, W
IN

S
, V

P
N

 and
R

A
S

.
 P

roviding W
indow

s 2000 help desk support to our
contract clients

 P
rovision of onsite engineers for contract + ad-hoc

custom
ers.

S
P

E
C

IA
LIS

E
D

 S
E

R
V

IC
E

S
A

dditionally the follow
ing indicates the kind of corporate

specialist IT
 services w

e can arrange either directly or
through our strategic partners.

 Installation, C
onfiguration and M

aintenance of
C

IS
C

O
 R

outers
 A

uditing and Im
plem

entation of N
etw

ork S
ecurity

 D
isaster R

ecovery P
lanning, Im

plem
entation and

D
ata recovery

 S
ecuring W

indow
s 2000/2003 netw

orks and
security auditing

 S
erver rack audits and surveys

 R
ack and office netw

ork cabling
 A

ctive D
irectory design, adm

inistration and
m

aintenance
 Im

plem
enting, installing and m

aintaining IIS
 5.0/6.0

+ W
indow

s 2000/2003 w
eb hosting featuresz

 S
etting up, m

anagem
ent and m

aintenance of D
N

S
servers, P

rint S
ervers, D

H
C

P
 servers, D

om
ain

C
ontrollers, F

ile S
ervers, Internet S

ervers, W
eb

S
ervers, M

edia S
ervers, D

ata B
ase S

ervers, S
Q

L
servers, E

xchange S
ervers


