INTERNET SERVICES

- Website design and development
. Content Management

« Web hosting

« Online application software

« Email servers and online security

WHY USE

A maintenance agreement with n-wss will give you
peace of mind and guarantee that you are given priority,
high quality care and service when and where needed.

Having a maintenance agreement means that n-wss,
as your maintenance provider, will have full responsibility
for all your network hardware, software and security
issues. In fact, we will act as your IT department and
help is always at hand. All users will have access to
support whenever they need it and you can be sure
that your network is properly maintained and every
aspect of the network is looked after.

An agreed level of service is written into a Service
Contract which typically will cover:

. Procurement and installation of new network
devices or computers

. Network upgrades and additions

« Preventative measures to avoid physical disruption
of your computer network.

. Monitoring |servers and workstations network
connectivity, speed and performance.

. Internet connection availability across the network

~Email and mxo_,_m:@ﬁwgmﬁ_}g jsooa:@ N R i

.« Computer hardware fixes and repairs. LA

« Network security and ?mH rk H_:#Emwo: detection

« System backup implementation and verification .

. Protection from viral, Trojan, spyware or malware -
infection :

. Remote monitoring and administration of the
servers and workstation:

« Preventative on-site and off-site hardware and

_software Bm_:ﬁm:mso\m on servers and workstati NS~

. On-site visit if fault ﬁmﬁ:oﬁ wm ﬂw%zma remotely or

._via the telephone |« \ / y

We aim to remove the headache of computer

maintenance and network management from your

work place. This will allow all your workers to concentrate

on their core business without worrying about the

computer network. With an agreed monthly

maintenance fee equating to a fraction of employing

IT staff, we guarantee that you will benefit from a high

quality service from a highly professional team of

engineers who will be at your disposal whenever and
wherever you need them.

As part of your IT support contract, as well as the fast
response times you would expect, we also continue
to actively support you all the time. We ensure that the
latest security updates are applied to your software,
anti-virus programmes and firewall. We do not believe
that it is enough to sit and wait for you to call us when
you have problems. We will aim to prevent ﬁm__c‘m in
your IT infrastructure before it ever happensa ®

Ve

N-WSS ICT Ltd
~ Suite 34

209 Main Street
Gibraltar

| Tel: (+350) 200 44599
ax: (+350) 200 44584
" talktous@n-wss.com
WWW.N-WSS.Com

1S0 9001 CERTIFIED ORGANISATION

UKAS
quaLTY
MARAGETENT

043-A

United Registrar of Systems Cert No.12037

111111

o

S O

PROFESSIONAL IT SERVIC
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PCs & Servers
Mail Servers
Security

Internet

Web Design
Site admin
Site maintenance

WHEESS

WLAN
Infrastucture
Paging
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Point of sale

Database
Domain names

TETRA radios
Peripherals
Telemetry




INTRODUCIN®-WSS

For nearly a decade now, n-wss has been serving the
business community and other organisations in Gibraltar
for nearly a decade now. An eye for detail, a global
perspective and a commitment to your satisfaction are
our key principles. Our team have a range of
complementary multi-disciplinary skills which are at
your disposal for any stage or aspect of your IT
requirements. From consultancy through
implementation to support, maintenance and
procurement. Our backoffice, the hidden side of our
company, which supports the frontline technicians and
engineers is just as important and well catered for.

IT CHALLENGES ' |

As one of the leading providers of complete IT solutions
in Gibraltar, we are here to help you resolve your
business’ IT challenges. Whether you are looking for a
full solution or simply wanting to leverage your existing
IT investments, n-wss is'dedicated to developing and
supporting n<:m3_n solutions mnmo;_om_:\ tailored to,
meet your business needs. 7 L 7

Give users what they need, without-elevating costs.
Give them faster access to the best of enterprise
information and applications. Provide them with the
latest tools to collaborate and work in communities,
and the ability to work anywhere, at anytime. All without
sacrificing security or productivity.

Lets face it, the reason we are in business is because
we thrive in dealing with IT challenges, however chances
are it isn't yours.

Todays IT challenges include security, Web-enablement
of business processes, and business information
management. Are these being appraised and dealt with
proactively & professionally?

Specifically in the area of networking, network security,
WAN, wireless (WAN and LAN) projects are current
concerns. The main hardware investments include
server- and storage-related projects.

Software project challenges exist in the areas of
business intelligence, data warehousing, security, Web
development, document management and CRM.

Compliance requirements, have become yet another
challenge for SMBs, providing opportunities to assess
IT infrastructure of your organisation within a structured
framework. Successful businesses
the need to address compliance demands by improving
overall corporate performance.

Total cost of ownership (TCO) is an important selection
criterion when evaluating IT products for midsize
businesses. Return on investment and service quality
are also important factors.

HOW WE WORK

Value Proposition: Employing and training staff, with
the principal criterion of serving our customers is our
value proposition to our clients. Trust is very important
and underpins everything we do. Your expectations are
at the forefront of our minds at the time of implementing
our IT services.

Cost Savings: When clients use our IT Services we
provide them with a small company cost structure
whatever your size, qumcv\ Bmx_B_m_:@ savings to our
clients. N <

Oc_ox.ESmSc:Q” ur average qmmno:mm time to a
job requisition is second to none. We achieve this by
optimising individuals skills and real teamwork. We
have also identified key partners that specialise in niche
technology areas allowing us to Ul:@ their expertise -
to the benefit Q our clients. j \, N
Responsibility: - n-wss will always work E_j high moral
principle, honesty, and sincerity. 7mmn: Bmarmq o* our
staff has clear responsibilities and ossmaw:_u within a
team, with the client, project or system.

Success: Your success will contribute to ours and so
it is inevitable that we strive to achieve a mutually
beneficial relationship we highlighted above.

N-WSS IT SERVICES

At n-wss we are accustomed to dealing with the wide
variety of day-to-day IT issues and implementation
challenges. Flowery language aside here is an indicative
list of specific services we undertake.

« Planning, implementation, configuration, installation
and maintenance of Windows 2000/2003 based
networks

. Management and Administration of Windows
2000/2003 based networks

. Configuration, installation, maintenance and
troubleshooting Active Directory, DHCP. WINS

« Installing, configuring and troubleshooting Windows
2003 servers and clients

« Windows 2003 Server Domain management and
Maintenance

. Hardware and software supply and installation.

« Hardware troubleshoot and repair.

« Installing, configuring and troubleshooting network
protocols such as TCP/IP, NAT
« Installing, configuring and _:,_u_mBm:HmH_o: oﬂ Virtual
Private Networks (VPNs)

« Planning, building and managing Local Area Networks
(LANSs), Wide Area Networks (WANs)

. Server Remote Administration, Management and
Maintenance

. Setting up and managing network backup, storage,
archiving dlevices | |

« Installation, eonfiguration and :occ_mm:oo::@

<<_iw S nej oﬂ? , Access Points, ADSL, DSL, Cable
Modems and Routers

« Windows 2000/2003 network administration and
maintenance 7

%

« Windows 2000/2003 network design and
implementation

. On site and off-site consultancy and service in
implementing,administering, supporting and
maintaining Windows 2000 networks.

. Network Infrastructure Design and Contracted and
Ad-Hoc Maintenance Engineer Call-out Services

« Installing, configuring, supporting Windows
XP/2000/2003 Server, DNS, DHCP, WINS, VPN and
RAS.

« Providing Windows 2000 help desk support to our
contract clients

. Provision of onsite engineers for contract + ad-hoc
customers.

m.Emm_b,,_._mmD SERVICES

Additionally the following indicates the kind of corporate
specialist IT services we can arrange either directly or
through our strategic partners.
. Installation, Configuration and Maintenance of
CISCO Routers . /

. M :_:oimsa implementation of Network wmo::q
- is

r'Recovery Planning, Implementation and

Data recovery

. Securing Windows 2000/2003 networks and
security auditing

. Server rack audits and surveys

. Rack and office network cabling

. Active Directory design, administration and
maintenance

. Implementing, installing and maintaining 11S 5.0/6.0
+ Windows 2000/2003 web hosting featuresz

. Setting up, management and maintenance of DNS
servers, Print Servers, DHCP servers, Domain
Controllers, File Servers, Internet Servers, Web
Servers, Media Servers, Data Base Servers, SQL

servers, Exchange Servers
o0 .ov




